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This publication presents our journey, success stories,
plans and milestones in arbitration at KIAC as well
as giving a glimpse into the future of arbitration in
Rwanda. These achievements are attributed to the
commitment and cooperation of all our partners,
stakeholders, supporters, business community and
the Government of Rwanda.
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STANDARD AND SUGGESTED ARBITRATION
CLAUSES FOR CONTRACTS
Future Disputes
“Any dispute arising out of or in
connection with this contract, including
any question regarding its validity or
termination shall be referred to and
finally resolved by arbitration under
KIAC Rules”
Note — Parties should consider adding:
(a) The number of arbitrators shall be
... (one or three);
(b) The seat or legal place of
arbitration shall be ... (town and
country);

(c)

The language to be used in the
arbitral proceedings shall be...

Existing Disputes
“A dispute having arisen between the
parties concerning (……..), the parties
hereby agree that the dispute shall
be referred to and finally resolved by
arbitration under KIAC Rules”

STANDARD AND SUGGESTED MEDIATION
CLAUSES FOR CONTRACTS
Future Disputes

Existing Disputes

“Any dispute, controversy or claim
out of or in relation to this contract,
including the validity, invalidity, breach or
termination, thereof, shall be submitted
to mediation in accordance with the
Kigali International Arbitration Centre
Mediation Rules in force on the date
when the request for mediation is
submitted.”

“The undersigned parties hereby agree
to submit to mediation in accordance
with the KIAC Mediation Rules of the
following dispute (Brief description of the
dispute)

SUGGESTED CLAUSE FOR MEDIATION
FOLLOWED BY ARBITRATION
“Any dispute, controversy or claim
out of or in relation to this contract,
including the validity, invalidity, breach or
termination, thereof, shall be submitted
to mediation in accordance with the
Kigali International Arbitration Centre
Mediation Rules in force on the date
when the request for mediation is
submitted in accordance with these rules.
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If such dispute, in controversy or claim
has not been fully resolved by mediation
within one month from the appointment
or the confirmation of the mediator,
it shall be settled by arbitration in
accordance with the Kigali International
Arbitration Centre Rules.”
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KIAC PROFILE

Our Vision
To be the
leading choice
for international
commercial
arbitration and
other ADR
services.

Vision

Mission

Our Mission
To promote
Rwanda as a
venue of efficient
arbitration
services and
a Center of
excellence for
research and
training of
professionals in
ADR

Structure
of KIAC

Members and
Structure of KIAC
The Centre has a governance Board of Directors (BoD) comprised
of seven (7) members appointed by the Private Sector Federation
(PSF) from professional associations and international members
with knowledge and practice in international arbitration.
For the day-to-day management, the Centre has a Secretariat led
by the Secretary General appointed by the BoD, with a support
management and operational team.

Services and Procedures
KIAC administers cases under KIAC
arbitration Rules and UNCITRAL
Arbitration Rules. Parties may agree in
part or wholly KIAC arbitration Rules,
a modern set of rules consistent with
international best practices and covering
all aspects of the arbitral proceedings.
Arbitration services under KIAC are very
cost effective with a schedule of fees
allowing the costs of KIAC arbitrations
to be kept in line with the size and the
complexity of the cases referred to the
Centre.
KIAC boasts of worldwide panel of
experienced, credible and independent
arbitrators. Parties to KIAC arbitrations
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are free to nominate their arbitrators,
subject to confirmation by the Centre
in accordance with the KIAC Rules.
When KIAC is called upon to appoint an
arbitrator, it does so primarily from one
of its panels.
KIAC offers professional mediation
services under KIAC Mediation Rules
(2014).
The Centre is committed to providing
high quality logistical support to its users
for the organization of the hearings
in Kigali; provision of suitable rooms,
secretarial and catering services.
For more information please visit our
website on www.KIAC.org.rw or email
us at info@KIAC.org.rw
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MESSAGE FROM THE CHAIRMAN OF THE
BOARD OF DIRECTORS
prepared to be on top of
our game.
With arbitration
increasingly becoming
a preferred means of
resolution, we shall
continue to spotlight our
amazing arbitration
practitioners in Africa
as we lobby for greater
representation of African
practitioners in African
arbitrations.
It is an honor to serve as
the Chairman of the KIAC
Board of Directors for the
second term. I am pleased
to be part of KIAC as we
celebrate seven dynamic
years of actively engaging
stakeholders to enhance
the practice of arbitration
and amicable settlement
of disputes in Rwanda and
Africa.
We are at such a critical
stage when Africa is on
the move. We w
 itnessed
the signing of the historic
African Continental Free
Trade Area (AfCFTA)
agreement in Kigali,
in March 2018. It is
therefore anticipate
that foreign direct
investment into Africa
will increase significantly.
Consequently, the
number and frequency
of commercial disputes
will increase. We must
therefore be well
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If we are to avoid the
exorbitant expenses of
going to international
Arbitration centres out
of Africa; our Arbitration
centres should become
centers of excellence and
competent personnel
should operate them.
We need to continually
build the capacity of our
pool of expert arbitrators
if we are to be globally
competitive.
Our governments have an
equally big role to play in
strengthening the existing
legislative and judicial
frameworks. We need
to include measures to
support investment treaty
arbitration to further
facilitate arbitration in
Africa by Africans.

and our continent.
While we strive to
keep the momentum,
it is worth mentioning
that the sustainability
of Arbitration and
ADR practice remains
reliant on its ownership
by us as Africans and
ADR practitioners. It is
therefore important that
the culture of amicable
settlement of disputes be
fostered.
I wish to thank the Private
Sector, the Government
of Rwanda, for the
consistent patronage
and support they have
continued to give KIAC.
We could not have
achieved these
remarkable milestones
without it. On behalf
of the BoD members,
management and staff
at KIAC, we once again
pledge our commitment
to provide all who seek
our services with the best
ADR service experience.
Mr. Faustin Mbundu,
Chairman KIAC BoD

Looking ahead, I remain
optimistic on the future
of Arbitration in Rwanda
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MESSAGE FROM THE SECRETARY GENERAL

As we come to the end of
another momentous year,
it is an opportune time for
us to share with you our
milestones as we embark
on our seventh year of
operation. While pursuing
our ambitious mission to
position Rwanda as an
Arbitration and ADR hub,
we have more reasons to
celebrate.
This year, we broke the
record again with the
administration of 27 cases.
What made the year more
remarkable was that the
KIAC case value increased
by 500% compared to the
previous year. I am glad
to announce that over the
past seven years, we have
administered 116 disputes.
We remain grateful to the
parties that continue to
believe in KIAC for effective
and efficient resolution of
their disputes.
Annually, we aspire to
become a prime neutral
venue for dispute resolution

by increasing efficiency
and transparency in our
service delivery. In March
2019, KIAC and the
Center for International
Legal Cooperation (CILC)
completed an 18-month
project that was very
instrumental in enhancing
KIAC’s capacity to
coordinate the promotion
of Alternative Dispute
resolution (ADR) in Rwanda
and beyond East Africa.
The Netherlands Ministry
of Economic Affairs
through its agency the
Netherlands Enterprise
Agency (Rijksdienst Voor
Ondernemend Nederland)
funded this project. The
details of the projects
notable achievements are
elaborated in the report.
We envision Africa as a
major pillar in International
Arbitration. We always
work towards expanding
our impact in promotion of
ADR beyond Rwanda. In
April 2018, KIAC hosted
the first Africa Arbitration
Association (AfAA)
conference attracting 250
arbitration practitioners
from Africa and as far as
Europe, Asia and USA.
We are enthusiastic that
the conference greatly
contributed to dialogue over
the future of Arbitration in
Africa by Africans.
Coming out of this year,
we are deepening our
commitment towards the
achievement of the priority
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defined by the Rwanda
National Strategy for
Transformation (2019-192023/24) that stipulates
for the establishment
of ADR mechanisms to
ensure citizen ownership
and participation in quality
justice. Going forward, we
will endeavor to continue
building on what has been
achieved over the past
7years and continue to
deliver KIACs mandate
while pondering on the
Centre’s sustainability,
service diversification and
building the capacity of
ADR professionals. We have
collaborated with Private
Sector Federation (PSF)
through the Trademark
East Africa (TMEA) to
implement a project that will
be a critical driver to help us
reach some of our targets.
I am highly appreciative of
the strategic direction from
the KIAC Board of Directors
to the Secretariat, as well
as KIAC team that has
continued to demonstrate
tremendous enthusiasm
and commitment. I owe a
great debt of gratitude to
the Government of Rwanda,
our partners and Friends of
KIAC for the support they
have continued to give us
and pledge our commitment
to expand our impact as
we reinforce amicable
settlement of disputes in
Rwanda and beyond Africa.
Dr. Masengo Fidèle,
Secretary General KIAC
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INTRODUCTION

Launched on May 31st
2012, Kigali International
Arbitration Centre (KIAC)
is the only arbitration
Centre in Rwanda. It was
established by an Act of
Parliament as stipulated
by Law No 51/2010 0f
10/01/2010 in February
2011, under the auspices
of the Rwanda Private
Sector Federation in
partnership with the
Government of Rwanda
(GoR).
Kigali International
Arbitration Centre (KIAC)
was established with a
mandate to help domestic
and international business
community to resolve
commercial disputes in an
amicable way.

Over the past seven years
of operation, KIAC has
focused on improving the
infrastructure required to
deliver quality services in
arbitration and creating
conducive environment
for effective use of
arbitration practice and
other friendly ways of
dispute resolution in
Rwanda.
KIAC management has
identified the centre’s
core business as derived
from its attributions
under article 4 of the
Law establishing its
organization, functioning
and competence, as
summarized into four fold
components below:
1.

The Centre supplements
the Judiciary in providing
time saving and cost
effective means of settling
disputes to the business
community, public
institutions and people
from the region and
beyond.

8 |

To provide disputes
resolution services
through arbitration
and other
Alternative Dispute
Resolution (ADR)
services;

2.

To promote
ADR through
public education,
publication and
research;

3.

To training and
accreditation in
ADR;

4.

To promote
Rwanda as a venue
of International
arbitration
and advise the
Government on
arbitration matters.

KIAC is now one of
the leading arbitration
institutions in Africa
providing ADR services in
both national, regional and
international contexts.
This report describes
accomplishments in
Arbitration and ADR
promotion within the
financial year of July 2018
- June 2019.
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1.

KEY ACHIEVEMENTS IN
SERVICE DELIVERY

1.1. KIAC growing Arbitration Case Load
Reflecting on the ever-increasing
disputes entrusted with the KIAC, no
doubt that the Centre has become
reputable as a premier neutral and
efficient venue for arbitration. This year,
a record of 27 international and domestic
arbitrations were referred to the Centre,
under the KIAC Rules.

Over the last seven years, this brings the
total number of disputes to 116 cases.
The significant increase in the caseload
annually is testament of sustained
confidence by the parties in the Centre
to administer of complex and high-value
disputes.

Summary of the filed with KIAC
(July 2018 - June 2019)
30

26 26

25

23 23

27 27

20
15

12

10
5

5

4

11

12
8

9

6

Cases Filed
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Cases submited under KIAC Rules
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Cases by Dispute Sector upto June, 2019
16
14
12
10
8
6
4
2

Previous

2015-2016

2016-2017

2017-2018

Agriculture

Mining

Shareholding/ Sale

Transport/ Logistics

Pharmaceuticals/ Biotechnology

Supply of Goods and

Services Industry

Energy

Construction/ Engineering

o

2018-2019

Once again, the KIAC caseload was dominated by Services sector followed by
construction sector and the Supply of goods and services as illustrated in the graph
below;
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62% of the new cases filed with KIAC in the past year were domestic in nature
while 38% were international. We witnessed an increasing trend in the use of KIAC
Arbitration Rules as well as KIAC office premises for Ad-Hoc arbitration hearings. It
is also remarkable that a high percentage of the KIAC awards were enforced and to
date, none of the awards has been set aside.

Geographic Origin of the Cases
(July 2018 - June 2019)

38%

62%

Foreign

Domestic

Foriegn Cases

Domestic Cases

KIAC’s caseload is annually increasing in both international reach and geographic
diversity of origin of nationalities. This is testament of the increasing confidentiality
from users all over the world. To date, parties to our cases are from Burundi, China,
Ethiopia, France, India, Italy, Kenya, Pakistan, South Africa, South Korea, Rwanda,
Spain, Switzerland, Turkey, Uganda, USA, and Zambia.

Languages Used in Arbitration
(July 2018 - June 2019)

38%

Kinyarwanda

62%
English

Kinyarwanda
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Gender of Arbitrators (July 2018 - June 2019)

19%

81%
Male

Female

Concerning the gender diversity on arbitral tribunals in KIAC cases, men
represented 81% of all arbitrators’ appointments while women comprised of a mere
19% of all appointments.

1.2. Mediation Caseload
Ever since the introduction of Mediation Service, KIAC has continued to receive cases
that have been resolved using mediation. This year, 4 cases were received and closed
with mediation agreement signed by disputants in a timely manner. Over seven years,
30 mediation cases have bee filed with KIAC.

12 |

KIAC ANNUAL REPORT July 2018 - June 2019

INVEST WISELY.
Consider Arbitration Under KIAC

2.

INSTITUTIONAL DEVELOPMENT
AND CREATING LOCAL CAPACITY
IN ARBITRATION AND OTHER ADR
MECHANISMS

2.1. Strengthening the culture of ADR in Rwanda

Stakeholders after a very interactive session discussing the achievements of the CILC project

On 12th March 2019, KIAC and Center
for International Legal Cooperation
(CILC) shared the achievements of the
completed 18month capacity building
project named “Training and organisation
of the Institute of Arbitration of the
KIAC” in Rwanda.
The project was very instrumental in
enhancing KIAC’s capacity to coordinate
the promotion of ADR in Rwanda
and beyond East Africa’s as well as
strengthening the capacity of ADR
professionals.
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The Netherlands Ministry of
Economic Affairs through its agency
the Netherlands Enterprise Agency
(Rijksdienst Voor Ondernemend
Nederland) funded the project. In
attendance was KIAC’s board members
and selected stakeholders in the Justice
sector.
Among the Project’s outstanding
achievements, include,
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2.1.1 Enhanced system of ADR training in East Africa
> Set up of a digital Moodle
platform
With the support of the CILC project,
KIAC established a Moodle platform;
an e-learning structural training system
to deliver training and disseminating
information, knowledge and experience
on ADR to professionals and students
in East Africa. It has a fully developed
package of training materials for a 30hour training and certification course in
international arbitration. The Moodle
platform will also serve as an instrument
to strengthen international collaboration
and information sharing as part of KIAC’s
dissemination strategy. The Moodle
platform is installed on KIAC’s website
and will be effectively used for training in
the next year.

These trainings carry a pathway to
member status of CIArb accreditation at
Associate, Membership and Fellowship
levels, which carry a global qualification
in the growing practice of international
arbitration.
Participation is growing in diversity,
attracting professionals beyond the
EAC region, to as far as West Africa in
Senegal and Ghana. The candidates who
successfully completed this program
are eligible to apply for the membership
with CIArb-UK and to join the KIAC
panel of Arbitrators, provided they meet
the requirements in the KIAC Rules.
We are proud to have enrolled our first
cohort of Rwandan Fellow CIArb that are
empaneled as International Arbitrators.

> Training and Certification of
Arbitrators:
Recognizing that the intervention of
professionals in the arbitral process
is very crucial towards creating a
sustainable pro-arbitration culture,
KIAC has continued to create technical
capacity through training and
certification of professionals in various
ADR mechanisms.
With the support of the CILC project,
in January and April 2019, KIAC in
partnership with The Chartered Institute
of Arbitrators-UK (CIArb-UK) and
International Centre for Arbitration and
Mediation Abuja (ICAMA) successfully
conducted training sessions to 100
professionals from various professional
backgrounds.
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Professionals pose with the CIArb Tutors after the training and
certification programs in January and April 2019
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Professionals pose with the CIArb Tutors after the training and
certification programs in January and April 2019

> Training of Trainers:
It was our wish to have Rwandan tutors,
who would be readily available all year
ound to ensure effective dissemination
of knowledge and experience to a wider
audience. This would relieve the Centre
from heavily relying on external tutors
from CIArb that made the courses very
expensive and limited to the availability
of tutors. Seven pioneer Fellows CIArb
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were selected as Trainers of Trainers
(ToTs). They were trained on how to
use the Moodle platform and were
equipped with the technical aspects of
ADR, dissemination methodology of
ADR training and they will train level one
arbitration course leading to Associate
CIArb.
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Professionals that successfully completed FCIArb are the pioneer
tutors of the CIArb Rwanda Branch

2.1.2 Reform of the ADR legal framework
a) Review of the Rwanda National ADR Policy
KIAC advocated for the review and development of the Rwanda Policy on
Alternative Dispute Resolution (ADR) with an aim of reviewing the previous policy
developed by KIAC in 2014 and alignment of legal framework on ADR.
The reviewed policy will increase accessibility of ADR services, enhance
coordination and establish a holistic framework with stakeholder roles in the
delivery of ADR services. The Ministry of Justice through the European Union has
funded this review and it will be presented in the next year.

KIAC ANNUAL REPORT July 2018 - June 2019
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b) Development of the Rwanda Mediation Draft Bill

Stakeholders during the validation of the draft Bill on Mediation

The CILC consultants
proposed that KIAC
should diversify her
services and offer
Mediation to various
segmented audiences. The
project further supported
the recruitment of experts
to facilitate dialogue with
stakeholders and provide
input on the existing
challenges towards
effective implementation
of Mediation. They
developed a Draft
Mediation Bill. On
February 7th 2019, KIAC
in collaboration with other
stakeholders convened
at a stakeholder’s
consultation meeting
to approve the draft bill
before it was submitted to
the Rwanda Law Reform
Commission for further
action.
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c) Review and
update of KIAC
Rules
The project provided
support towards review
of the KIAC Arbitration
Rules and regulations on
Arbitration and Arbitral
proceedings, to make
them compatible with
the emerging needs for
ADR practice in Rwanda.
The updated rules
will introduce greater
procedural flexibility,
simplified applications and
scaled legal costs.

2.1.3 Supported
networking and
knowledge sharing
platforms
The project supported
the organization

of networking and
knowledge-sharing
platforms between
international ADR
experts and professionals
within the local business
communities. These
networking platforms,
notably, conferences,
trainings and symposiums
facilitated discussion on
the developments in ADR,
challenges and strategies
to overcome them. These
platforms have boosted
KIAC’s visibility through
media publication,
resulted in widening of
members for KIAC panels.
We are thrilled that 4th
edition of the SOAS
Arbitration conference
that was hosted by
KIAC culminated into
the establishment of the
African Association of
Arbitration (AfAA).
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2.1.4 Development of direct outreach activities

The KIAC SG presenting the benefits of using Arbitration and
Mediation among the business community

The project supported
KIAC to proactively
implement awareness
campaign and outreach
activities locally and
internationally. Various
mediums were used,
notably newsletters, TV,
radio, articles in leading
newspapers, promotional
materials, and KIAC
website and social
media. We have received
positive feedback from
our stakeholders and
we can say that this
has contributed to the
growing increase of
confidence in KIAC’s
service and use of KIAC as
an arbitral seat.

2.1.5 Revamping
KIAC pool of
Arbitrators
The various knowledgesharing platforms
organised by KIAC have
laid the foundation for
more excellent neutrals to
express interest in joining
both our domestic and
international panels of
arbitrators. The centre
now boasts of diverse
pool of arbitrators from
Africa, US, Europe,
Asia, which is testament
that KIAC is a centre
that promotes not only
diversity in gender,
age and origin but also
neutrality.
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2.1.6 Financial
Sustainability
In our pursuit to
promote a sustainable
ADR culture in Rwanda
and beyond, KIAC
continued to proactively
engage and forge new
partnerships with various
development partners
in view of applying for
funding opportunities.
We developed proposals
that have been shared
for potential funding to
various development
partners. We are highly
appreciative of the
partners who believed
in our cause and
collaborated with us to
expand our impact as
we reinforce amicable
settlement of disputes
in Rwanda and beyond
Africa.
| 19
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2.2 Advocacy to establish the CIArb Rwanda Chapter

ADR Professionals discuss the formation of the CIArb Rwanda Branch

2.3 Internship
KIAC spearheaded
advocacy to establish
the Chartered Institute
of Arbitrators (CIArb)
Rwanda Branch aimed
at supporting the
growing number of
ADR practitioners to
enhance their capacity
to effectively deliver
excellent services
according to existing
ethical and deontological
standards. The body is
expected to streamline
the activities of both
KIAC arbitrators and ad
hoc arbitrators as well as
build the capacity of ADR
professionals.
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During the two
meetings conducted
in 1st November
2018 and August
15th 2019, members
were informed of the
abundant opportunities
that will come with the
establishment of the
CIArb Rwanda branch.
This is not limited to
conducting trainings
in both French and
English within EAC
and Greatlakes region;
increasing their chances
for appointments in
international cases;
as well as networking
opportunities within the
CIArb global network
of branches, notably,
substantial discounts
on training courses and
conferences, events and
workshops.

Central to KIAC’s
mandate is promoting
Arbitration and ADR
through public education,
publication and research.
KIACs ongoing internship
program has continued
to attract professionals
from Rwanda and
beyond to experience
the practical aspects of
international arbitration.
Interns from the Institute
of Legal Practice and
Development (ILPD), UK,
Ghana, and Cameroun
have benefited from
this program and gained
understanding of
Arbitration and ADR, right
from case management
to writing publications/
articles on various topics
on Arbitration and ADR.
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3.

AWARENESS AND MARKETING
OF THE CENTRE

KIAC is making gradual progress in raising awareness on the Center’s activities and
the ADR practice in Rwanda and Africa. We can confidently say that these awareness
initiatives have significantly contributed to positioning Rwanda as a hub for Arbitration
and ADR as well as the increased number of registered cases in Arbitration and
Mediation. These activities have significantly contributed to the development of
international arbitration practice on the continent, which will in the end position
African seats for international arbitration

3.1 Rwanda hosts the first African Arbitration Association
Conference

KIAC ANNUAL REPORT July 2018 - June 2019
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The First African Arbitration Association (AfAA) Annual International Arbitration Conference
from 3rd - 4th April 2019 at Kigali Convention Centre (KCC).
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The First African Arbitration Association (AfAA) Annual International Arbitration Conference
from 3rd - 4th April 2019 at Kigali Convention Centre (KCC).

Rwanda hosted the
first African Arbitration
Association (AfAA)
international arbitration
conference from 3rd4th April 2019. This
knowledge-sharing
platform provided a
unique experience for
over 250 Arbitration
professionals. It spurred
dialogue on how
Arbitration in Africa
should be developed and
encouraged practical
solutions towards having
African-related disputes
settled in Africa.
The conference was
organised under the
theme ‘The Coming of
Age of International
Arbitration in Africa”. The
Rwandan Chief Justice,
Prof. Rugege, while
opening the conference,

called upon participants
to set up the required
standards for an effective
and successful seat of
arbitration - a modern
international arbitration
law; an independent
judiciary with expertise in
international arbitration
and a competent legal
profession.
In the opening remarks
by Chief Bayo Ojo,
SAN, the AfAA Chair of
the Board said African
States currently do not
host many international
arbitration references
contrary to the
desires of arbitration
practitioners in the
region. Notwithstanding,
Africa is one of the
world’s most dynamic
continents in terms
of growth and foreign

KIAC ANNUAL REPORT July 2018 - June 2019

investment. He confirmed
that Africa now has many
accomplished arbitrators
and excellent facilities
to host arbitrations.
He added that AfAA
seeks to enhance,
promote, encourage,
facilitate and advance
the use of international
arbitration to build an
enabling environment
for investment and
sustainable development
within the African
continent.
Participants pledged to
help promote solidarity
among arbitration
practitioners and,
thus help AfAA to
contribute to enhancing
the participation of
a greater number of
African arbitrators
and institutions in
international arbitration.
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3.2 What our stakeholders shared about KIAC

Congratulations! The choice of Kigali is well merited because
of the amazing efforts done by your country in general and
KIAC in the field of arbitration. Objectively the vote should be
for Kigali because the country and the arbitration institution
are both very well managed
Dr. Ismail, Director General of the
Cairo Regional Centre for International Commercial Arbitration

I am happy to have achieved my Fellowship status through
KIAC. I shall focus on publishing the strides achieved
regarding arbitration practice on the African continent. This
is with regard to arbitrators, lawyers and the invaluable
assistance coming from the African courts.
I shall also dedicate my energies to teaching and mentoring
arbitration skills throughout Africa. There are gray areas
which affect the viability of arbitration in Africa. These
are perceptions which I shall be endeavour to displace with
through research and development dialogue
Best wishes.
Jimmy Muyanja | FCIArb

Happy to see tremendous progress @KIACRwanda thanks to
#CILC and the good work the project has delivered, aimed at
strengthening operations and ensuring sustainability of KIAC!
Faustin Mbundu, the Chairman,
KIAC Board of Directors

24 |

KIAC ANNUAL REPORT July 2018 - June 2019

INVEST WISELY.
Consider Arbitration Under KIAC

3.3 KIAC Website statistics

KIAC website Access Statistics by Top Ten Countries
(July 2018 - June 2019)
Rwanda

11,727

United States

6,658

Others

3,825

Russian Federation

2,271

France

1,594

China

1,299

Great Britain

1,028

Ukraine

817

Vietnam

621

Germany

588
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3.4 Regional and International Marketing Awareness
3.4.1 Sharing the KIAC Arbitration experience with the world

We continued to actively share the
KIAC Arbitration experience at various
conferences organized by other arbitral
institutions. Some of these platforms
have been the genesis of formation of
partnerships that have deepened dispute
resolution cooperation between KIAC
and other Arbitration Centres.
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At the 8th Edition of the East African
International Arbitration in March
2018, KIAC signed an MoU with the
Cairo Regional Center for International
Commercial Arbitration (CRCICA). This
MoU provides for discussions on areas of
mutual interest and collaboration
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KIAC participated at some of the largest conferences devoted to promoting
international arbitration like the 2018 International Congress and Convention
Association (ICCA Congress) in Sydney under the theme: “Evolution and Adaptation:
The Future of International Arbitration“ from 15th-18th April 2018.

26 |

KIAC ANNUAL REPORT July 2018 - June 2019

INVEST WISELY.
Consider Arbitration Under KIAC

4.

CONCLUSION AND
WAY FORWARD

The year 2018 - 2019
has been a very fruitful
year for KIAC. It marked
a year of consolidation
and innovation. KIAC
confirmed its position as
one of the leading arbitral
institutions on the African
continent and undertook
some initiatives to further
enhance its standing
within the International
Arbitration sphere.

reports from international
arbitrators and users
from both common law
and civil law jurisdictions.
Hosting an international
arbitration conference
as well as being the
Headquarter of the
newly African Arbitration
Association, Rwanda
has also been promoted
as a Regional hub for
international arbitration.

In terms of caseload, the
institution has registered
a robust growth. In fact,
in 2018 - 2019, our case
filing is the highest since
KIAC establishment
with 27 cases. On the
marketing side, KIAC’s
popularity has continued
to grow on the African
continent and around
the world. Echoes of
KIAC as a well-positioned
and growing arbitration
center are now sounding
in many arbitration
gatherings and written

During this year, we
continued to focus on
capacity development
by training arbitrators
and introducing a
Moodle web-based
platform designed to
ease knowledge sharing
between KIAC trainers
and trainees in all ADR
modes.
The institution is
committed to tackling
some challenges that
are still hindering its
full potential growth
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such as securing
funds for extending
its functional facilities
for the provision of all
services required to run
an effective and efficient
arbitration hearing and
organizing the ADR
neutral community into
profession association to
well monitor ethical code
of conduct.
We would like to express
our sincere thanks and
appreciation to the
Government of Rwanda,
the Judiciary and
business community for
the continued support.
We highly appreciate the
members of the KIAC
Board, the staff as well
as all of our partners
and friends for their
outstanding contributions
and unwavering support.
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KIGALI INTERNATIONAL ARBITRATION CENTRE
KIAC Rwanda, KG 9 AV. N°. 66 Kigali
P. O. Box 695, Kigali - Rwanda
Telephone: +250 788 316 099 (KIAC office line)
E-mail: info@kiac.org.rw
Website: www.kiac.org.rw
Facebook: kiacrwanda I Twitter: kiacrwanda
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